NOT HAPPY WITH YOUR DEGREE RESULTS? 

You can consider appealing, however, you will need grounds for an appeal.

Please note you cannot appeal against the academic judgement of the examiners!

On what grounds can I appeal?

The only grounds for appeal are: 

· Procedural Irregularity in the conduct of the assessment 

· Extenuating Circumstances, if these were not known by the Board of Examiners at the time it made its decision, that evidence for the circumstances can be provided and there is a valid reason why you did not notify the Board of Examiners of these circumstances before.

Some examples of grounds for appeal include: 

· Incorrect marks being returned 

· Extenuating circumstances were submitted before the Examination Board but were not considered by the board.

· The mark for required written work submitted by the due date not being incorporated in the final module mark

· Circumstances affecting you that were sub judice (something that was under investigation) at the time of the Board Meeting.  Please contact the Advice Unit or appeals@acad.keele.ac.uk if you need more information about ‘sub judice’.

If you do not have grounds to appeal under procedural irregularity or extenuating circumstances you cannot appeal.  You may wish to speak to services available on campus that may be able to help, Careers Service, Counselling, the Chaplains, The Centre for Learning and Student Support and the Independent Advice Unit.

Think you have grounds to appeal?

If you think you have grounds to appeal you will need to inform the Examinations Office of your intention to appeal as soon as possible by Sunday 27th June at the latest, to do this you need to email FROM YOUR KEELE EMAIL ACCOUNT to exams@keele.ac.uk write in your email; ‘I intend to appeal my degree results, on the grounds of  e.g. procedural irregularity /  extenuating circumstances (you do not need to give details of your appeal at this point). This email will get your name removed from the awards list that is presented to the Senate Sub-Group on Thursday 1st July.

Please Note: If you appeal , you will not be able to graduate in July.

Once you have emailed your intention to appeal you need to write an appeal statement and complete an appeals form for submission by Monday 28th June 2010.
How do I write an appeal?

Full regulations regarding the appeals process can be found at Academic Regulation 7 which can be found on the University website at: 
http://www.keele.ac.uk/admin/ps/governance/acts/regulations/reg%207.htm
Your appeal will need to contain the following information:

•
WHAT the problem was/is

•
HOW it affected your academic performance

•
WHAT steps you have taken to seek help/resolve the problem

•
WHY it will no longer affect your performance

•
THAT you are both committed to your course and also capable of completing the course.

You will need to obtain supporting evidence e.g. Doctor’s notes, letters from Counsellors or other agencies etc.

One important thing to remember when you are writing your appeal is that they need to be clear, concise and succinct.  In other words, do not waffle!

I have written my appeal what next? 

Once you have written your appeal, we recommend that you ask one of the advisors in the IAU to ‘look over’ it for you before you submit it.

You can do this by either:

Emailing it to independent.advice.unit@keele.ac.uk 

Or making an appointment by calling 01782 734800

My appeal statement is done what next? 

You need to complete an appeals form, these can be downloaded from http://www.keele.ac.uk/depts/aa/newacadregpages/forms.htm ‘Form for Submission of Appeal’ 

YOU THEN NEED TO SUBMIT A COMPLETED FORM, APPEAL STATEMENT AND ANY EVIDENCE TO appeals@acad.keele.ac.uk   BY THE 28TH JUNE 2010 

Emailed appeals are only accepted from Keele email accounts

Or by post to 

Appeals Committee Secretary

60 The Covert

Keele University 

Keele

ST5 5BG

If you send your appeal in by post, it is recommended that you send it recorded delivery.

What happens once my appeal is submitted?

Upon receipt of your appeal, the Appeals Office will email (to your Keele email account) to confirm its arrival.  If you do not receive an email within two working days of sending your appeal, you must contact the office to check that your form has arrived.   As the staff can be very busy processing appeals at certain times of the year (particularly June/July and September), it would be appreciated if contact is by email if possible.  Emails will normally be responded to, within the same working day.

Appeal cases will be considered in the first instance by the Chair and a member of the University Examination Appeals Committee to decide if there is a ‘prima facie’ case for the appeal to be heard.  (Prima facie means that at first sight there is evidence to support your case.) In order to make this decision, information may be sought from the School(s) concerned, e.g. was the School Board of Examiners aware of the circumstances outlined in your appeal.  As soon as a decision has been made, you will be informed of this in writing and told what is to happen next.  

If you require any further information or advice on the appeals process please contact the Independent Advice Unit or Centre for Learning and Student Support (see useful phone numbers overleaf).

Useful Phone Numbers / Emails 

Centre for Learning and Student Support 
01782 7 34347  
s.m.hughes@acad.keele.ac.uk 

Independent Advice Unit 


01782 7 34800 Independent.advice.unit@keele.ac.uk 

Careers Service 




01782 7 33023 / 01782 7 33523 s.e.dorrian@acad.keele.ac.uk 

Chapel: 

Revd. Ruth Maxey (Free Church Chaplain)
Ext: 37161 (Chapel) 615775 (home)

Mr. Ray Bayliss
(Roman Catholic Chaplain)
Ext: 37162 (Chapel) 628352 (home)

Revd. Charles Clapham (Anglican Chaplain)
Ext: 37163 (Chapel) 627385 (home)

Chaplaincy Assistant



Ext: 33393 (Chapel)

Appeals Office 




appeals@acad.keele.ac.uk 

Student Counselling 



01782 7 34187 studentcounselling@acad.keele.ac.uk [image: image1.png]
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