How to write an appeal!

If you have been withdrawn from the University, or have not been allowed to progress, you may want to appeal.
Once you have received a letter/email from the University informing you that you have been required to withdraw or that you will not be allowed to progress, you will be advised of your right to appeal.  See Academic Regulation 7 which can be found on the University website at:

http://www.keele.ac.uk/depts/aa/regulationshandbook/reg7.htm
Appeals may be made only on one or both of the following grounds:

(i) Procedural irregularity in the conduct of the assessment;

(ii) Extenuating circumstances e.g. medical grounds, ill health, personal problems, depression etc.

Appeals against the academic judgment of examiners and/or of properly constituted Boards of Examiners are not permitted.

Your appeal will need to contain the following information:

· WHAT the problem was/is

· HOW it affected your academic performance

· WHAT steps you have taken to seek help/resolve the problem

· WHY it will no longer affect your performance

· THAT you are both committed to your course and also capable of completing the course.

You will need to obtain supporting evidence e.g. Doctor’s notes, letters from Counsellors or other agencies etc.

One important thing to remember when you are writing your appeal is that they need to be clear, concise and succinct.  In other words, do not waffle!

Once you have written your appeal, we recommend that you ask one of the advisors in the IAU to ‘look over’ it for you before you submit it.

You can do this by either:

Emailing it to independent.advice.unit@keele.ac.uk
Or making an appointment by calling 01782 734800

